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Greetings POM ACO abstractors,

This week’s Spotlight has several announcements about GPRO. Please note that | took the liberty of
highlighting the pertinent information the PDF so you don’t have to read the whole thing. You are, of
course, welcome to read the whole thing.

A few important notes
e NEW Enterprise Identity Management (EIDM) for ACOs User’s Tip: a reminder for all
abstractors to get access to the system.

NEW Quality Reporting Resources Available on the PQRS GPRO Web Page: For those who

are thinking about or planning to use the electronic upload.

e NEW 2015 CAHPS for ACOs & GPRO Measures to be Reported on Physician Compare: Just
informational and not directly about the 2016 GPRO Collection.

o Keys to Successful Reporting Part | & Il and NEW GPRO Web Interface Support Calls:
Invitations for these webinars have been sent, but if you don’t have one let me know.

e Enterprise Identity Management (EIDM) for ACOs: November 16, 2016, webinar Enterprise
Identity Management (EIDM) for ACOs is available via this link: https://meetings-

cms.webex.com/meetings-cms/Isr.php?RCID=4c092ae6d3e3c63dcf18b317e7f28bel. (No

login information needed.)

Please let me know if you have any questions or comments.

Thanks!

James Malayang
Senior Project Manager

POM ACO

2600 Green Road

Suite 150-C

Ann Arbor, M| 48105

734-232-1478

malayang@umich.edu
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PROGRAM ANNOUNCEMENTS

Final Dispositions for ACO Participant List Change
Requests for Performance Year 2017

CMS issued dispositions for all ACO Participant List change requests
submitted by ACOs for Cycle 2 and Cycle 3 of the ACO Patrticipant
List schedule. This includes change requests to add or modify ACO
participants that were submitted by the July 29, 2016 and September
6, 2016 deadlines. If you submitted a change request for Cycle 2 and
3, please check your email for the disposition(s).

You received either a “change request approval email” or a “change
request denial email.” To view your disposition e-mails in HPMS,
please follow this path: HPMS >> ACO Management >> SSP ACO
Participant List Management >> Participant List Reports >>
Participant List Email Report.

If you received a “change request denial email,” you can submit a new
change request for consideration in performance year 2018. We
encourage you to submit your change requests for adding or
modifying ACO participants early in 2017, so you have time to receive
feedback and correct any deficiencies during Change Request Cycle
1. Please watch the Spotlight in the new year for submission dates.

Annual Certification Process: Begin Step 3 and Step 4 —
Due December 13, 2016
All ACOs currently participating in the Shared Savings Program must

complete Annual Certification requirements through the Health Plan
Management System (HPMS) SSP ACO Electronic Signature
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Management (ESM) module no later than Tuesday, December 13, 2016, at 5:00 p.m. Eastern
Time.

Annual Certification is the process of reviewing, certifying, and electronically signing official
program documentation. This article includes:

e Deadlines for completing each step in Annual Certification,
e Summaries of steps 3 & 4, and
e An update on the Annual Certification: The HPMS ESM Module User Guide.

Deadlines for completing Annual Certification

Step 2 of the Annual Certification process is now underway. In Step 2, ACOs must update and
confirm ACO organizational information and non-ESM Designee contacts in HPMS, by Tuesday,
December 13, 2016.

Reference the Medicare Shared Savings Program Accountable Care Organization Annual
Certification: The Health Plan Management System (HPMS) Electronic Signature Management
(ESM) Module User Guide for deadlines and further details. Follow this path in HPMS to access
the User Guide: HPMS Homepage >> ACO Management >> SSP ACO Electronic Signature
Management >> PY 2017 >> ESM User Manuals >> Shared Savings Program Annual
Certification — The HPMS ESM User Guide.pdf.

Begin Step 3 of Annual Certification — Review and upload corrections to your Medicare
Shared Savings Program ACO Provider/Supplier List

Currently participating ACOs may begin Step 3 of the Annual Certification process by reviewing
your ACO Provider/Supplier List through the HPMS SSP ACO Electronic Signature Management
module. The Provider/Supplier List takes time to review thoroughly and completely. Please follow
the step-by-step instructions in the Shared Savings Program Annual Certification-The HPMS ESM
Module User Guide, Section 5.0 Step 3: Review and Upload Corrections — Medicare Shared
Savings Program ACO Provider/Supplier List, to review your ACO Provider/Supplier List and make
changes, if applicable. Please be mindful that you may no longer modify your ACO Participant List.
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Begin Step 4 of Annual Certification — Review, Certify, and Electronically Sign Documents in
the HPMS SSP ACO ESM Module

Currently participating ACOs may now begin Step 4 of the Annual Certification process. Please
remember, in order to complete Step 4, your required ESM Designee contacts must have a
CMS-issued User ID. If any of your ESM Designee contacts do not have a CMS-issued User ID,
follow the instructions on the HPMS User ID Process web page as soon as possible to apply for
a User ID.

Currently participating ACOs are required to review, certify, and electronically sign the following
documents in the HPMS SSP ACO Electronic Signature Management module:

e Data Use Agreement
e Medicare Shared Savings Program ACO Provider/Supplier List
e Medicare Shared Savings Program ACO Participant List

For renewing applicants and ACOs applying for the SNF 3-Day Rule Waiver, your application is
currently under evaluation. If your application is approved, we will notify you when to complete
Step 4 of the Annual Certification process later this fall to review, certify, and electronically sign
documents in the HPMS SSP ACO Electronic Signature Management module.

If you have questions about how to complete the Annual Certification process, please contact your
CMS Coordinator before the December 13, 2016 deadline.

NEW Availability of 2016 Quarter 3 (Q3) Report Package

This week, we anticipate making your 2016 Q3 report package (containing multiple files) available
through your MFT mailbox and the SSP ACO Portal. Please look for a zip file named according to
the following convention: “P.Axxxx.ACO.QEXPU.” You will need to save the file and append ".zip"
to the end of the file name in order to open the zip file and its contents. This file will be available in
your MFT mailbox for 30 days from the delivery date, and through the portal indefinitely.

2016 Q3 Quarterly Report Package
The zip file contains the following contents:

e Cover notice (PDF file) explaining the contents of the report package.

e Assignment List Report (Excel file named “P.Axxxx. ACO.QASSGN?”): This report shows
your quarterly preliminary prospective assignment list for Track 1 and 2 ACOs and
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prospective assignment for Track 3 ACOs. Reports for Track 3 ACOs incorporate
beneficiary exclusions through 2016 Q3.

e Assignment Summary Report (Excel file named “P.Axxxx. ACO.QASR”): These reports
provide additional, aggregate data about the characteristics of your preliminary
prospectively assigned population for Track 1 and 2 ACOs and prospectively assigned
population for Track 3 ACOs.

e Aggregate Expenditure / Utilization Report (Excel file named “P.Axxxx.ACO.QEXPU”):
This report provides aggregate cost and utilization data on your ACQO’s preliminary
prospectively assigned population for Track 1 and 2 ACOs and prospectively assigned
population for Track 3 ACOs.

NEW Enterprise Identity Management (EIDM) for ACOs User’s Tip

ACOs in the Shared Savings Program reporting quality measures for performance year 2016 must
have the necessary Enterprise lIdentity Management (EIDM) accounts and roles to access the
CMS Group Practice Reporting Option Web Interface (GPRO WI). We encourage ACOs without an
EIDM account to set-up your account and roles immediately so you will be ready to access the
GPRO WI when it opens.

We encourage ACOs with existing EIDM accounts and roles to log into your EIDM accounts and
verify your access. A common reason for difficulty accessing EIDM accounts is using the 4
character CMS-issued User ID instead of the 6 or more character EIDM user ID. Please confirm
that you are using the 6 or more character user ID if you have difficulty accessing your account.

The 2016 Quality Reporting Guide: EIDM Account and Role Set-up guidance document is
available on the SSP ACO Portal under the Announcement, 2016 Quality Measurement and
Reporting Guides. This guide provides instructions for setting up your EIDM account and checking
your EIDM roles. If you need assistance with your EIDM account please contact the QualityNet
helpdesk at gnetsupport@hcais.org.

NEW Quality Reporting Resources Available on the PQRS GPRO Web Page

The 2016 Extensible Markup Language (XML) Specifications will be available shortly on the GPRO
Web Interface web page. This document provides information on how to use XML files in the Web
Interface. The data stored in the database may be exported, or the data may be updated using
XML files. The 2016 XML Specifications can be found here.

The 2016 Web Interface Quality Reporting Q&A Document will be made available on the Web
Interface web page this week. The document contains key dates and frequently asked questions



https://portal.cms.gov/
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regarding reporting via the Web Interface. The 2016 Web Interface Quality Reporting Q&A
Document can be found here.

NEW 2015 CAHPS for ACOs & GPRO Measures to be Reported on Physician
Compare

The Shared Saving Program aligns with the Physician Quality Reporting System (PQRS) to
publicly report quality measure performance on a subset of Patient Experience of Care and Group
Practice Reporting Option (GPRO) Web Interface measures, reported by both ACOs and group
practices. In December 2016, the Physician Compare website will report the 2015 Shared
Savings Program ACO quality measure performance for the measures listed below:

* ACO-1 Getting Timely Care, Appointments, and Information

* ACO-2 How Well Providers Communicate

+ ACO-3 Patient’s Rating of Provider

» ACO-5 Health Promotion & Education

« ACO-34 Stewardship of patient resources

* ACO-39 Documentation of Current Medications in the Medical Record

* ACO-20 Mammography Screening

* ACO-19 Colorectal Cancer Screening

* ACO-13 Falls: Screening for Fall Risk

* ACO-14 Influenza Immunization

* ACO-15 Pneumococcal Vaccination

« ACO-16 Adult Weight Screening and Follow-up

* ACO-17 Tobacco Use Assessment and Cessation Intervention

« ACO 21 Proportion of Adults who had blood pressure screened in past 2 years
* ACO-18 Depression Screening

* ACO-41 Diabetes: Eye Exam

* ACO-31 Beta-Blocker Therapy for LVSD

* ACO-33 ACE Inhibitor or ARB Therapy for Patients with CAD and Diabetes and/or LVSD
« ACO-30 IVD: Percent of Beneficiaries who use Aspirin or other Antithrombotic

The publicly-reported quality performance rates will match the rates found in your ACO’s 2015
Quality Performance Report, which we made available on July 29, 2016. The website will use
consumer-oriented, plain language measure titles and descriptions, rather than the measure titles
displayed in your ACQO’s quality report. A table is now available on the SSP ACO Portal where you
can view the consumer-oriented, plain language measure titles and descriptions you will see on
Physician Compare. The table is located on the SSP_ACO Portal under the Announcement, 2015
Accountable Care Organization Measures Document. In the table, you will see a list of measures
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that will appear on the Physician Compare website organized domains as they will appear on the
Physician Compare website. For each measure, you will see the ACO measure number and the
plain language title and measure description that will appear on Physician Compatre.

You can find more information about Physician Compare on the Physician Compare Initiative
webpage. To contact the Physician Compare team, you can email
PhysicianCompare@Westat.com.

Registration & Updates for Fall 2016 In-Person Learning Collaboratives (IPLCs)

Learning Systems for ACOs is hosting in-person regional learning collaborative meetings for all
Medicare ACOs across the country this fall. This effort brings together ACOs in each CMS region
to exchange ideas and information. There is no registration fee to attend; however, space for these
meetings is limited. Please limit enroliment to two participants per ACO, no vendors.

Registration for the Region 1 meeting (Cambridge, 11/29) is now closed. Events have been held in
Regions 9 & 10 (San Francisco, 10/18), Region 3 (Baltimore, 10/28), Region 5 (Chicago, 10/31),
Regions 7 & 8 (Des Moines, 11/3), Region 2 (Princeton, 11/9), and Region 6 (Dallas, 11/17).
Materials from each meeting will be posted on the Shared Savings Program Portal.

Registration is still open for the regional meeting listed below.

CMS Region Date Location
Region 4: AL, FL, GA, KY, MS, NC, SC, TN Centers for Disease Control and
Monday, December 12, 2016 Prevention
1600 Clifton Road
ACOs in Region 4 that wish to attend this meeting must register by Atlanta, GA 30333
December 5, at the event registration page.




https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/physician-compare-initiative/

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/physician-compare-initiative/

mailto:PhysicianCompare@Westat.com

http://app.ihi.org/events/SelectAttendee.aspx?New=1&EventId=2893

malayang

Highlight





ACO SPOTLIGHT NEWSLETTER

WEBINAR ANNOUNCEMENTS

Looking for details or materials for past or upcoming webinars? Go to the Events Calendar on the
SSP ACO Portal and use the “Start/End Date” search option to locate a webinar by date. You can
also click on the webinar date within one of the calendars displayed.

ACO Learning System Webinar: Patient Engagement in Governance and Care

Wednesday, November 30, 2016
Audience: All ACOs

Shared Savings Program patrticipation requires that ACOs have processes to promote patient
engagement and coordinate care. Researchers Joel Weissman, PhD (Brigham and Women’s
Hospital and Harvard Medical School) and Michael Millenson (Health Quality Advisors and
Northwestern University) spent much of the past year conducting case studies of Medicare ACOs
to understand their patient-centeredness practices. This webinar will feature presentations from the
researchers and two ACOs featured in this work:

e Weissman and Millenson will describe their research study, including its objectives and
initial findings, as well as provide a framework for understanding patient governance, one
that encompasses patient engagement, care coordination, and customer service efforts.

e RGV ACO Health Providers, LLC will offer its perspective as a physician-led ACO and
highlight its most prominent patient engagement practices, including its active Beneficiary
Engagement Committee, use of service managers, and 24/7 cell phone access to clinical
staff.

e Coastal Plains Network, LLC (an integrated health system also known as Vidant Health) will
emphasize the efforts of its Office of Patient and Family Engagement and extensive network
of Patient and Family Advisors, as well as discuss ways that the organization solicits patient
feedback throughout the care continuum.

The goal of the webinar is to provide actionable information about innovative patient-centered
activities, and to describe barriers and facilitators to implementation. Audience members will also
have the opportunity to ask questions.

Topic: Patient Engagement in Governance and Care
Date: Wednesday, November 30, 2016
Time: 2:30 p.m. - 4:00 p.m. Eastern Time

You can join the event online or by phone. Please use only 1 of the 2 options shown below.
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Option 1: To register and join the webinar, click on the following link or copy/paste it into
your web browser:
http://event.on24.com/wcc/r/1274514/549302F40DEE95D0138B50853E1DB71A

Option 2: To join the event by telephone only
US Toll: 1-857-232-0156
Access Code: 271840

Keys to Successful Reporting Part |

Thursday, December 1, 2016
Audience: All ACOs

This webinar will go over helpful information about GPRO Web Interface quality reporting to help
ACOs prepare for the submission period beginning in January 2017. Over the two-part Keys to
Successful Reporting webinar series, we will review topics including satisfactory reporting
requirements, sampling of beneficiaries for reporting, updates to the PQRS portal, and highlight
information on measures and the quality measures validation audit. ACOs will have an opportunity
to ask questions at each webinar. Although these webinars are focused on 2016 quality reporting,
we encourage all ACOs to attend.

Topic: Keys to Successful Reporting — Part |
Date: Thursday, December 1, 2016
Time: 1:30 pm — 3:00 pm Eastern Time

You may join the event online or by phone. Please use only 1 of the 2 options shown below.

Option 1: To join the online event

1. Click here_ or copy and paste the following link to a browser:
https://meetings-cms.webex.com/meetings-
cms/onstage/q.php?MTID=e18402eb2006a30d78dd3b8261cd191c4
2. Click "Join Now."

Option 2: To join the event by telephone only
US TOLL: 1-415-527-5035
Access code: 902 697 644

Event password: XEcsP967
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Keys to Successful Reporting Part Il

Tuesday, December 6, 2016
Audience: All ACOs

This webinar will go over helpful information about GPRO Web Interface quality reporting to help
ACOs prepare for the submission period beginning in January 2017. Over the two-part Keys to
Successful Reporting webinar series, we will review topics including satisfactory reporting
requirements, sampling of beneficiaries for reporting, updates to the PQRS portal, and highlight
information on measures and the quality measures validation audit. ACOs will have an opportunity
to ask questions at each webinar. Although these webinars are focused on 2016 quality reporting,
we encourage all ACOs to attend.

Topic: Keys to Successful Reporting — Part Il
Date: Tuesday, December 6, 2016
Time: 12:30 pm — 2:00 pm Eastern Time

You may join the event online or by phone. Please use only 1 of the 2 options shown below.

Option 1: To join the online event

1. Click here or copy and paste the following link to a browser:
https://meetings-cms.webex.com/meetings-
cms/onstage/q.php?MTID=e7ca578162dd5cf8835f50ba5635f73ca
2. Click "Join Now."

Option 2: To join the event by telephone only
US TOLL: 1-415-527-5035
Access code: 902 057 481

Event password: 5SMR6CAP7

CCLF User Group — SSP Changes to CCLF Dissemination in January 2017
Wednesday, December 7, 2016
Audience: All Audience

The December CCLF User Group will primarily focus on upcoming SSP CCLF distribution changes
in January 2017. Active ACOs transitioning from one track to another will receive two sets of
CCLFs during the month of January with the intent of completing the prior performance period. An
initial set of CCLFs will include the December 2016 claims data under their original agreement, and
the second set will include December 2016 claims data under their new agreement. An overview
will be provided outlining scenarios when ACOs can anticipate receiving two sets of CCLFs during
the month of January on an annual basis. Please look for future announcements and details on
these changes in an upcoming Spotlight.
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Topic: CCLF User Group — SSP Changes to CCLF Dissemination in January 2017
Date: Wednesday, December 7, 2016
Time: 1:30 pm — 3:00 pm Eastern Time

You can join the event online or by phone. Please use only 1 of the 2 options shown below.

Option 1: To register and join the webinar, click on the following link or copy/paste it into
your web browser:
https://event.on24.com/eventRegistration/EventLobbyServiet?target=reg20.[sp&referr
er=&eventid=1156515&sessionid=1&key=C9851AD824EC3A443AC36157D3009F06&re
gTag=&sourcepage=reqgister

Option 2: To join the event by telephone only
US TOLL: 1-857-232-0156
Access code: 271840

ACO Learning System Webinar: Lessons from 2015 Million Hearts®
Hypertension Control Champions

Thursday, December 15, 2016
Audience: All ACOs

The Million Hearts® Hypertension Control Challenge is a competition to identify practices,
clinicians, and health systems that have worked with their patients to achieve hypertension control
rates at or above 70% through innovations in health information technology and electronic health
records, patient communication, and health care team approaches. The lessons learned from
Hypertension Control Champions can help other practices and systems work with patients to
achieve successful blood pressure control. This webinar will feature:

e A presentation by Judy Hannan from the Centers for Disease Control and Prevention
(CDC), who will provide an overview of the Million Hearts® program, a review of the 2015
cohort of Million Hearts® Hypertension Control Champions, key lessons learned from the
Champions program, and a review of Million Hearts® resources available to ACOs and
providers.

e Presentations by two 2015 Hypertension Control Champions that are part of Shared
Savings Program ACOs: Petaluma Health Center (part of Redwood Community Care
Organization) and Zufall Health Center (part of Atlantic ACO). The presenters will
discuss their strategies and approaches to improving hypertension control.

Audience members will also have the opportunity to ask questions.



https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&referrer=&eventid=1156515&sessionid=1&key=C9851AD824EC3A443AC36157D3009F06&regTag=&sourcepage=register

https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&referrer=&eventid=1156515&sessionid=1&key=C9851AD824EC3A443AC36157D3009F06&regTag=&sourcepage=register

https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&referrer=&eventid=1156515&sessionid=1&key=C9851AD824EC3A443AC36157D3009F06&regTag=&sourcepage=register

https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&referrer=&eventid=1156515&sessionid=1&key=C9851AD824EC3A443AC36157D3009F06&regTag=&sourcepage=register



ACO SPOTLIGHT NEWSLETTER

Topic: Lessons from 2015 Million Hearts® Hypertension Control Champions
Date: Thursday, December 15, 2016
Time: 2:30 p.m. - 4:00 p.m. Eastern Time

You can join the event online or by phone. Please use only 1 of the 2 options shown below.
Option 1: To register and join the webinar, click on the following link or copy/paste it into

your web browser:
http://event.on24.com/wcc/r/1285312/4F65DDA1315C724AA3EQ7E25129EA878

You must register before entering the event. Note: Audio for this event will be streamed
through your PC speakers or headphones. This is the default option. If you are unable to
listen to the audio broadcast stream through a computer connected to the Internet, please
join the teleconference by telephone using the details below:

Option 2: To join the event by telephone only

US Toll: 1-857-232-0156
Access Code: 271840

NEW GPRO Web Interface Support Calls

Date Time Title Logistics

12/15/16 12:00p — 1:00p EST | Web Interface WebEX Link: https://events-cms.webex.com/events-
Education and cms/onstage/g.php?MTID=e8b94926c¢c572aaaflcf94fab
Outreach Kickoff ecdb058d4

Dial In: 1-844-396-8222

Access Code: 907 558 801

01/19/17 1:00p — 2:00p EST GPRO Web WebEX Link: https://events-cms.webex.com/events-
Interface Q&A cms/onstage/g.php?MTID=e6d21723ffc2acfcb1all1563
Session 1bf02d931

Dial In: 1-844-396-8222

Access Code: 903 029 741




http://event.on24.com/wcc/r/1285312/4F65DDA1315C724AA3E07E25129EA878

https://events-cms.webex.com/events-cms/onstage/g.php?MTID=e8b94926c572aaaf1cf94fabecdb058d4

https://events-cms.webex.com/events-cms/onstage/g.php?MTID=e8b94926c572aaaf1cf94fabecdb058d4

https://events-cms.webex.com/events-cms/onstage/g.php?MTID=e8b94926c572aaaf1cf94fabecdb058d4

https://events-cms.webex.com/events-cms/onstage/g.php?MTID=e6d21723ffc2acfcb1a115631bf02d931

https://events-cms.webex.com/events-cms/onstage/g.php?MTID=e6d21723ffc2acfcb1a115631bf02d931

https://events-cms.webex.com/events-cms/onstage/g.php?MTID=e6d21723ffc2acfcb1a115631bf02d931

malayang

Highlight





ACO SPOTLIGHT NEWSLETTER

SAVE-THE-DATE - Upcoming GPRO Web Interface Support Calls

CMS will host weekly support calls during the GPRO Web Interface submission period. Please
save the dates for the following calls:

Thursday, January 26, 2017 — 1:00 pm to 2:00 pm Eastern Time
Thursday, February 2, 2017 — 1:00 pm to 2:00 pm Eastern Time
Thursday, February 9, 2017 — 1:00 pm to 2:00 pm Eastern Time
Thursday, February 16, 2017 — 1:00 pm to 2:00 pm Eastern Time
Thursday, February 23, 2017 — 1:00 pm to 2:00 pm Eastern Time
Thursday, March 2, 2017 — 1:00 pm to 2:00 pm Eastern Time
Thursday, March 9, 2017 — 1:00 pm to 2:00 pm Eastern Time
Tuesday, March 14, 2017 — 12:00 pm to 1:00 pm Eastern Time

Thursday, April 6, 2017 — 1:00 pm to 2:00 pm Eastern Time

Call details for calls within the next four weeks will be provided each week in the ACO Spotlight.
Please note, if your ACO started in 2016 and is reporting quality for the first time, you must set up
EIDM accounts and roles before January 2017. Please use the “2016 Quality Reporting Guide:
EIDM Account and Role Set-up” guidance document for instructions. The guide is located on the
SSP _ACO Portal under the Announcement, 2016 Quality Reporting and Scoring Guides.

If you have questions about EIDM or need assistance, contact the QualityNet Help Desk at
866-288-8912 or gnetsupport@hcqgis.org. Please keep your QualityNet Help Desk ticket
numbers and reach out to your Regional Coordinator for assistance if you have not been contacted
by the QualityNet Help Desk in response to your inquiry.

WEBSITE ANNOUNCEMENTS

There are no website announcements this week.
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SSP ACO PORTAL POSTINGS

You can find the resources below on the SSP ACO Portal by browsing the Events Calendar or the
Announcements section. In the Events Calendar section, use the “Start/End Date” search option or
one of the calendars displayed to locate events by date. Go to the Announcements section to find
a variety of resources. Search by topic Category or use the Start/End Date to see results by
published date. For Shared Savings Program webinar audio recordings, click on the
Announcement, 2016 Shared Savings Program Webinar Recordings.

Improving Behavioral Health Care for Medicare Beneficiaries: Atrius Health

A new case study by CMS’ Learning System for ACOs titled, Improving Behavioral Health Care for
Medicare Beneficiaries: Atrius Health, is available on the SSP ACO Portal under the
Announcement, Learning Systems for Accountable Care Organizations — CASE STUDY. It
describes how Atrius Health reduced patient wait-times and clinician caseloads by triaging
incoming patients to Atrius’ Behavioral Health Department, retaining the most clinically complex
patients, and referring higher-functioning patients to an affiliated external network of behavioral
health providers. Additionally, Atrius developed and implemented evidence-based guidelines to
provide a consistent, measureable framework for clinicians to provide solution-oriented behavioral
health treatment to patients. In addition to describing how these innovations were developed and
operationalized, the case study also provides information on results and lessons learned.

Strategies to Improve Care for Individuals with CKD and End State Renal
Disease (ESRD)

October 13, 2016: SSP ACO Learning System Webinar: Strategies to Improve Care for Individuals
with CKD and End Stage Renal Disease (ESRD). The audio recording and responses to
unanswered questions from this webinar are available on the SSP ACO Portal Events Calendar;
search by event date. If you did not previously register for this event, please do so to access the
audio recording. You can register online here. If you’re already registered, click “Already
Registered?” from the registration page.




https://portal.cms.gov/
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New Drilldown Reporting Demonstration & Portal Overview

November 16, 2016: ACO SSP Portal - New Drilldown Reporting Demonstration & Portal
Overview. A link to the audio recording is available on the SSP ACO Portal Events Calendar,
search by webinar date. A link to the recording is also provided here.

Enterprise Identity Management (EIDM) for ACOs

November 16, 2016: Enterprise Identity Management (EIDM) for ACOs. A link to the audio
recording is available on the SSP ACO Portal Events Calendar, search by webinar date. A link to
the recording is also provided here.
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HAVE YOU HEARD?

Contact Information for ACOs

To help you navigate your questions regarding the Shared Savings Program ACO.

Contact Information

Type of Inquiry

SharedSavingsProgram@cms.hhs.qov

Be sure to specify your ACO ID (Axxxx) in the Subject line
or text of the email.

All program and policy inquiries from Shared Savings
Program ACOs.

ACO@cms.hhs.gov

All program-related inquiries from external parties (i.e.,
non-ACOs).

HPMS@cms.hhs.gov

All technical inquiries related to HPMS that do not involve
password resets.

HPMS access@cms.hhs.gov

All inquiries related to User issues with accessing HPMS.

QualityNet help desk: gnetsupport@hcais.org
Phone: 866-288-8912, TTY: 1-877-715-6222
Fax: 888-329-7377

Hours: Monday — Friday 7 am —7 pm CT

Be sure to note your incident number (provided by the help
desk) for future reference.

All inquiries related to quality reporting, including quality
sampling and measures specifications, use of the GPRO
Web Interface, and EIDM accounts.

ACOCAHPS@hcaqis.org

All inquiries related to technical assistance, comments or
guestions on the CAHPS survey for ACOs.

1-800-562-1963
CMS IT Service Desk@cms.hhs.gov

All inquiries related to password resets for your 4
character CMS User ID.

ACO Information Center: 1-888-734-6433 (select Option 2)
TTY/TDD 1-888-734-6563; APOSD@cms.hhs.gov

Hours: Monday - Friday, 8:30 a.m. — 7:30 p.m. ET

All technical inquiries related to MFT, CCLFs and the SSP
ACO Portal.

Quality Payment Program Service Center:
1-866-288-8292
gpp@cms.hhs.gov

Hours: Monday — Friday, 8 a.m. — 8 p.m. ET

All inquiries related to MIPS, MACRA and APMs

The ACO Spotlight Newsletter is a weekly publication by CMS for ACOs participating in the Shared Savings
Program. It is emailed only to ACO contacts listed CMS’ Health Plan Management System (HPMS) and
individuals with access to ACO data via HPMS. This newsletter is not intended for public release.
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